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Answer the following questions.

1. (& Whatisverba communication? Statetwo advantages each of the

ora andthewritten. 5
OR

(b) What arethedifferent typesof listening? 5

2. (d) Explainthefour dimensionsof voice. 5
OR

(b) How doesword stress bring about achangein meaning? 5

3. () Discusshow thebody movementsplay asignificant rolein

tranamitting messages. 5

OR

(b) Why isanger considered the greatest barrier to communication?
What are some stepsaskilful communicator cantaketo overcome

it? 5
4. (a) What areinterviews?Explainany four types. 5
OR
(b) Discussthefour zonesof space. 5
5. Writeshort noteson any two of thefollowing: 4x2=8
(@ Sender
(b) Haptics
(¢) Chronemics
(d) Silence

(e) Hierarchica barrier



6. Readtheadvertisement givenbelow andwriteaCV aongwitha
covering letter addressed to the Manager, LeeVedaPvt. Ltd., Dimapur,
Nagaand. 7

LEEVEDAPVTLTD

Isrecruiting 10 boysand 10 girlsfor various Official Permanent Postsfor
expanding New Branchesin Mgjor Districtsof North-East.
Selected candidateswill take 6-8 monthstraining.

Post: Office Staff & Branch Manager
Qudlification: Class8to Graduate
Age: 16-28 (Unmarried)

Salary: Rs. 8000/-to Rs. 35,000/-
Freeaccommodation

Job L ocation: Dimapur

Contact: 6909618009
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