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Answer five questions, taking one from each unit.

UNITH
1. (a) Definee-commerce. What role doese-commerceplay inmodern
businessplatform? 1+2=3
(b) Explainthemainfeaturesof e-commerce. 5
(¢) Providean exampleof asuccessful e-commerceand analysethe
factorscontributing toitssuccess. 6
2. (d) What arethefour modelsof e-commerce? Givean examplefor each
modd. 4
(b) Explainthedisadvantagesof e-commerce. 5
(c) Expressyour opinionontheinfluenceof e-commerceontraditional
commercein Nagaand. 5
UNITHI
3. (@ WhaisARPANET? 2
(b) Differentiate between Internet and World Wide Web. 4
(c) Definethefollowing: 2x4=8
(i) Webserver (i) URL
(iii) Websitebuilder (iv) ISP

4. (a) Explaintheconcept of domain namesystem.
(b) Differentiate between 1Pv4 and IPv6.
(c) Explaninbrief thestepsinvolvedinregiseringadomainname. 5
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UNIT-II
. (8 Why issecurity essential for e-commerce?What arethe

requirementsfor asafetransaction? 1+4=5
(b) Explain somemeasuresfor protecting your onlineprivacy. 5
(c) What arethe benefitsof monitoring asystem? 4
. (8 Whatisathreat? Explainthe maintypesof threat faced by a
computer system. 1+6=7
(b) How canyou protect your system from virus problem? 3
(c) Explainencryptionand decryption. 4
UNIT-HV
. (8 What arethe characteristicsof EDI? 4
(b) Explainthebasic processof an EDI model using adiagram. 6
(c) What aretheapplicationsof EDI? 4
. (8 What isan € ectronic payment system? Explain the security
considerationsfor an EPS. 1+5=6
(b) Definethefollowing: 2x4=8
(i) Creditcardsystem (i) Electronicclearingservice
(iii) NEFT (iv) Vdueexchangesystem
UNIT-V
. (8 What isplanning ine-commerce?What arethe areasthat need to be
consdered while planning for an e-commerce? 2+4=6
(b) How canyou measurethe benefits of an e-commerce during planning
initiatives? 4
(¢) How cane-commercebus nesseseffectively utilizesocia mediaand
digital marketing for promotion and customer engagement? 4
10. (8 What arethe main differencesbetween atypica early websiteand
today’swebsite? 2
(b) What strategies can e-commerce employ to attract and retain
cusomers? 4
(c) Explainthemethodsthat businessuseto efficiently administer their
€l ectronic commerce projects. 8




